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Award Winners Honored at
National Convention

Congratulations!

Each year, in a format reminiscent of the Academy Awards, hundreds of nominations
are considered for recognition at the highly competitive American Resort
Development Association Awards (ARDY’s).  The prestige of being selected for
a Silver Award is a tremendous honor.

This year your Club came home a big winner!  UVC’s own Ulises Alfaro received
a Silver Award in the category of Resort Department Manager.   Universal Vacation
Club Board Member Jim Duffy was a Silver Award Winner in the HOA Board
Member Category and The Villa Group, nominated by Interval International, was
named ACE Employer of the Year.

Gold Award Winners are chosen from the elite group of Silver Winners.  We are
pleased to announce that two of our management company employees received
Gold ARDY’s.  They were Craig Casimir, Administrative Employee of the Year and
Hannah Yco, Member Services Manager of the Year.

In addition, a number of ResortCom International employees were named as
Silver Award Winners!   Park Plaza Resort, one of our many vacation trade affiliates
also had its share of Silver Award winners.  Shawna McPherson, (Resort Manager),
Martha Rea (Housekeeping Manager) and Cody Mecham (Maintenance Manager)
were honored for achievements in their individual categories.

Please join us all in congratulating these terrific people who make our vacation
time all the more enjoyable.

Wondering About
Maintenance Fees?

Ever wonder about how your
maintenance fees are allocated?

These charts will give you an idea.

A Villa Group Affiliate

Important Phone Numbers & Addresses

Universal Vacation Club- UVC
(Owner's Association)

1921 Palomar Oaks Way, Suite 300
Carlsbad, CA 92008

Toll Free: 1 (800) 852-4755  • FAX 1 (760)- 929-0504
Web Address: www.myuvc.com
e-mail: clubmail@myuvc.com

Address/Phone Changes • Vacation Banking/Borrowing
Exchange Assistance • Payment of Maintenance Fees
Reservations (Fixed/Floating) • Upgrades/Changes

Cape Travel/Aeromovil Transportation
Bonus Week Reservations

ResortCom International, LLC
UVC’s Management Co.

1921 Palomar Oaks Way, Suite 300
Carlsbad, CA 92008

Web Address: www.irmllc.com

(Developer/Sales/Current Maintenance Fee payment)
404 Camino del Rio South #450

San Diego, CA 92108
Toll Free: 1 (800)-366-2296 • Local 1 (619)-683-7440

FAX 1 (619)-683-2077
Web Address: www.resortcom.com
Sales/marketing group in Vallarta:

www.uvcmembers.com
Web Address: www.vdpreferral.com

Monthly mortgage billing & payments
Maintenance Fee Payments
Bonus Week Reservations

Sales Assistance - Purchase/Upgrades

Palmar Cash Rewards (Member Referral Program)
Registration and Information (800) 676-9394

Email: referrals@vdpreferral.com
Web Address: www.vdpreferral.com

Suite Getaways
SM

Member Rental Program
1921 Palomar Oaks Way, Suite 300

Carlsbad, CA 92008
Toll Free: 1 (800) 852-4755

Exchange Options
Interval International (II) - 1 (800)-634-3415

CAN 1 (800) 638-3400 • www.interval-intl.com
Resort Condominiums Intl.

(RCI) US 1 (888) 909-3773 • www.rci.com
(RCI) CAN: 1 (800)527-5219

Resort Phone Numbers
Villa del Mar/Villa del Palmar Puerto Vallarta

Blvd. Francisco Medina Ascencio
KM 3 Puerto Vallarta Jalisco MX 48300

011-52-322-224-0635 • FAX 011-52-322-224-6837

For receiving e-mail while at VDM or VDP:
hotelvdpalmar@prodigy.net.mx

Villa del Palmar-Cabo San Lucas
KM 5 Camino Viejo

Cabo San Lucas BCS MX 23410
011-52-624-143-2694 • FAX  011-52-624-143-2664

Maintenance Fees
August 1, 2003
4th installment is due for members utilizing the
Quarterly maintenance fee payment option.

October 1, 2003
2004 Maintenance Assessments bills mailed and
due. 2004 Rental Program Agreements mailed

February 1, 2004
2nd installment is due for members utilizing the
Quarterly maintenance fee payment option.

May 1, 2004
3rd installment is due for members utilizing the
Quarterly maintenance fee payment option.

Reservation Dates and Deadlines
Summer Reservation Deadline
Villa Del Mar  07/15
Villa Del Palmar - PV  08/01
Villa Del Palmar - Cabo  08/15
Gold (Summer) Members  09/01

Winter/Holiday Reservation Deadlines
Villa Del Mar  09/15
Villa Del Palmar PV  10/01
Villa Del Palmar Cabo  10/15
Gold  11/01

2003/04 Dates & Deadlines
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Hannah Yco

The Villa Group



The members of your Board of

Directors come from all different walks

of life. Listed below are Universal

Vacation Club members who donate

their valuable time to ensure that their

(and your) vacations continue to be the

best they can be.  Those who come from

a Club perspective are committed to

working as liaisons between the Club

and The Villa Group, always taking Club

Members’ requests and priorities to

the developer for solutions. If you’re

interested in being on the board,

please contact your Club. These are

the members who currently serve

on the board.

You know that
you can always
contact your
UVC and
management
company staff at our offices in
California.  But do you know how
much our on-site staff can do for
you while you are actually on
vacation?  We welcome the
opportunity to meet with you face
to face and to make your vacation
experience smooth and carefree.

We encourage you to stop by your
UVC offices while in Mexico.
Ulises Alfaro, our Silver Medal
winner at the American Resort
Development Association
convention this spring, heads the
Puerto Vallarta staff.  Working
closely with him are Irasema
Campos, Lucie Aubert and
Octavio Bererra.  In Cabo San
Lucas please be sure to meet
Janeth Olachea and her staff,
Claudia Herrera and Lydia Silva.

You can pay maintenance fees,
make reservations, book
activities, extend your stay, even
plan next year’s vacation.  For a
full list of vacation options, please
see the tear out page on the
back of the newsletter!  Or go
to our on line newsletter at
www.myuvc.com !

If there is any thing we can do to
make your stay more enjoyable,
please don’t hesitate to ask!

Rhonda Jungers

Who’s On The Board?
Word

A

Rhond
afrom

Dear Members,

For the past few years
you have
been served by
two separate
entities, Resort
Communications
and International
Resort Management.  We
are now one company.  We see the
advantages to you, our UVC members
as quite clear:  optimized processes,
efficiencies and communications at
every level.  And most importantly,
seamlessly good vacation experiences
all along the way.

During the next year you will see many
changes: a new name, a new look, and
new offices.  What will not change is
our commitment to customer service
aimed at ensuring wonderful vacations
for and your family.

For nearly two years, we have had a
vision.  From the onset, it has been
clear that ResComm and IRM
complemented each other. Our
philosophy is the same: each focusing
on our client’s needs.  Together we form
a cohesive unit that impacts our
performance and provides value to the
members we care so much about.

Our commitment to professionalism
unites us. Our passion for excellence
drives us. Our passion for integrity
elevates us to perform at the
highest level.

We look forward to serving you as
ResortCom International, LLC.

John E. Small
Chairman,
ResortCom International

Like so many foundations, Eagles

Wings Foundation has experienced

a small decline in donations this

year.  We believe this is due to poor

economic conditions. However, as

they say “when one door closes,

another opens.”  Thanks to the

interest of two brothers and

UVC members, Lee and Larry

Ackerman, EWF has received

a large donation from Nike

Corporation including 4,000

pairs of new Nike shoes, hundred

of pairs of socks, T-shirts, pants,

and shorts. Columbia Sportswear

has also donated 10 large cartons

of their sportswear!

Can you imagine how proud

thousands of students will be

with their new “Nikes” instead of

going to school barefoot with

worn out sandals and “hand me

down clothing?”

The foundation president has also

been working on another program

with UVC Board member Mark

Nelson and his assistant Tamara

Oswald, president of Global.

Through these efforts ten college

students from Thayne Community

Service Center and Salt Lake

Community College in Utah will

spend a week in Puerto Vallarta

donating their time to do

philanthropic work, including

painting at the Home for the Aged,

helping at the Food Bank and the

“Feed the Children” program.

ResortCom International and The

Villa Group have generously offered

to provide lodging for the students

and their chaperones at Villa del

Palmar.  Yes, EWF does continue to

bring new hope and a better life to

thousands of those who need help

the most. New grants will also be

awarded shortly.

Once again, thank you for your

continuing interest and

compassion.  Working together we

do make a difference.

Sincerely,
Jim McCarthy,
President/Founder

Eagle’s Wings Foundation

Bring-a-Thing
June: Canned Foods 

for Food Bank

July: Clothing for Adults 
(Home for Aged)

August: School Supplies

September: Picture Books for 
Library

Please Take
a Little

Gift When
You Visit

Your Resort:
Leave at

UVC Office

Eagle’s Wings
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James Duffy

Tim Bush

Jim McCarthy



The Sea Of Cortez
Called The Most
Productive Water In
The World

The spectacular Cabo Pulmo National
Marine Park is located about 40 miles
north of San Jose del Cabo on the
eastern cape of Baja, "the interactive
peninsula". The abundant coral
growth on the rocky reef provides
shelter and food for countless colorful
reef fish, many of which are found
nowhere else in the world. This
nutrient-rich water results in a
profusion of plankton that forms the
base of a vast food web of
invertebrates, fish, birds and mammals
making the Sea of Cortez one of the
most productive waters in the world.

The reef is the only hard coral reef
found in the Sea of Cortez. It is one of
only three living reefs in North
America. A Mexican fishing vessel (the
Colima), sunk here during a storm in
1939.  It now lies in 15 meters of water
approximately 2.4 kilometers north of
Punta Cabo Pulmo.  This offers the
added bonus of a wreck dive for scuba
enthusiasts to an already fascinating
marine park.

World’s Best
French Toast
Check out Mama’s Royal Café (Hidalgo
Ave.), Cabo’s premier Breakfast
Restaurant featuring what they call the
“World’s Best French Toast,” stuffed with
cream cheese and toped with banana,
mango, strawberries or blueberries and
pecans and flambéed in orange liqueur.
 Rumor has it they also serve a great
Lobster Omelet and Eggs Benedict!

Stop Corruption!

An old “custom” in Mexico is “La
Mordida.”  But with the change in culture
this is becoming a thing of the past.  If
you are stopped by the “authorities” and
asked to pay a fine, just say “No, not
without a receipt!”  Help Cabo San Lucas
fight corruption by asking for an official
receipt for any payment such as fines,
tolls, tow trucks, traffic tickets.  You have
the power.  For more information call
the Anti-Corruption lines at 011 52 624
142 55 65 and ask for Ricardo Verdugo.

Wave Breaker
After Hurricane Kenna, we were
devastated to lose part of our
beautiful beach.  But, the good news
is we moved the wave breaker and
even enhanced the design with a
grass path and palm tree, making it
a spectacular location to enjoy the
beautiful sunsets of Puerto Vallarta.
 And the better news is our beach is
recuperating and coming back
better than ever!

Cooking Class
When you return from Puerto
Vallarta do you find yourself wishing
you could duplicate some of the
great tastes that were introduced to
you South of the Border?  In PV,
several Chefs share the “secrets” of
their success through cooking
classes appropriate for all levels. Villa
Las Puertas offers the expertise of
its chef with classes for both adults
and children on Tuesdays and
Thursdays.  The LANS department
store downtown hosts Abadia
Basso’s Chef for classes on the third
Thursday of every month. And in
Bucerias, Sunday nights are the
scene of wine and fun in Chef Gilles
Lefort’s kitchen.

PV to Cabo Flight!
Here is a great opportunity for members who
want to split their vacations between Puerto
Vallarta and Cabo San Lucas.  Allegro Air has
started a scheduled flight from Puerto Vallarta
to Cabo to Oakland (Bay Area, California)
every Thursday, Friday, Sunday and Monday
with super saver deals.  You’ll find their office
in the Villa del Mar lobby area in Puerto
Vallarta or you can access their web page:
www.allegroair.net

Puerto Vallarta is jumping with good news and
exciting changes.  We want to make sure all
our members know about them!

Que? pasa
Vallarta

Puerto ?
Ultra Chic
Restaurant Opens
Bianco, a cosmopolitan hot spot reminds
you of something you might find in New York
or Miami.  Experience elegance and
unforgettable cuisine at affordable prices.

Bass Fishing

If you like fresh water fishing, and more
particularly bass fishing, try out Lakefront of
Cajon de Penas about an hour and a half south
of Puerto Vallarta. Rancho Andrea offers
7000+ acres of bass fishing in the largest and
most beautiful reservoir in the state of Jalisco.
 Go to  for more information
www.bassfishingpuertovallarta.com
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Doctor On-Site at Villa del Palmar!
Dr. Andres Flores has been our house doctor for several years now. He was available
on-call 24 hours a day, and he still is, but now he is actually on-site at the resort with
office hours Monday through Saturday, 9 a.m. to 9 p.m. His clinic is located right at
the Villa’s Plaza. For emergencies and more involved procedures, the hospital is five
minutes away from the resort.  There is also ambulance service. Hopefully you will
not need his attention, but if you do, rest assured that you are in good hands.  We
know this will make your vacation even more care free.

Que
Cabo

pasa
San Lucas

?
?



Villa del Palmar Cash
Rewards Program

Congratulations to all our prize winners in our
2002 Grand Prize Competition!  If you don’t see
your name here this year, get ready to participate
in our terrific 2003 promotion.

All-Expense Paid Trip to Paris
Linda Shockley and Joanne Tocci, Eddyville, KY
(Villa del Palmar Puerto Vallarta)

Caribbean Cruise
John and Angela McNamara, Plano, TX
(Villa del Palmar Cabo San Lucas)

Alaska Cruise
Jan and Don Tardy, Round Rock, TX
(Villa del Palmar Cabo San Lucas)

Be sure to visit www.vdpreferral.com to review the
important details of the exciting 2003 Rewards Program.

1. To Log-On, select “Members Only”
2. This takes you to the Log-On Screen
3. If you are already registered, Log-On to review

your Cash Rewards account
4. If not, please select Register Now to set up your 

personalized password.

Contact Us at 1-800-676-9394 for assistance!

Online Newsletter
Greeted with Gusto

“Thanks so much for the Newsletter.  It looks great!
 As I do a newsletter for my elementary school, it is

always nice to see others and glean fresh ideas.”
Thanks!

Tom and Karen Eastwood

I like the e-mail format!  Looking forward to
continued issues.  My wife and I were at VDP-PVR
on October 25.  We saw first hand the Hurricane, the
power and damage done to the resort and the area.
 It was awesome as employees and guests worked
side-by-side to clean up that day!  I was proud to be
an owner as we along with scores of others helped
clean-up our “place.”

Philip Schaafsma

“I like your e-mail newsletter. I will create a folder
and save all my newsletter information for future
referencing.  I really enjoy receiving information
about discounts that members can take advantage
of, an example is the golf discounts in P.V. that have
been negotiated.”

Bob Zuniga

 

The Only Option

The people behind Suite GetawaysSM  know you purchased
your timeshare to vacation.  Your first choice should always
be to use or exchange your vacation week(s) every year.
However, in the case where renting seems to be the only
option, the only option is Suite GetawaysSM .   When you list
your week here, it is in the hands of professionals who
know how, where and when to market popular properties
like Villa del Palmar/Villa del Mar, Puerto Vallarta. Suite
GetawaysSM  is committed to providing you with a service
that few condominium rental groups offer.  A top notch
marketing team works on your behalf offering your
property to wholesalers, vacation planners and travel
professionals around the country.  A new web site presents
the properties available to savvy and interested travelers
around the globe.  Take the worry out of renting your
week(s). Call Suite GetawaysSM  for more information.

Villa La Estancia—
Your Home by the Sea
                                    ˚
Villa La Estancia’s lobby opened its doors in December
2002 to fabulous reviews. The owners and guests have
responded with delight at its elegance and beauty.

From the moment you arrive an aura of affluence and
service surrounds you. The lobbies exquisite décor and
breathtaking views of Land’s End, entice you with the
anticipation of a memorable stay. According to owners and
guests, the concierge service at Villa La Estancia is more
than efficient and helpful. They are charming and always
ready to answer your every whim.  Services such as in
house massage and private chefs are available at your
beck and call.

Located adjacent to Villa del Palmar Cabo San Lucas,
Villa La Estancia is in its final stages of construction and
sales have continuously surpassed set goals    If you want
to learn more about Villa La Estancia and to follow its
construction, visit the web site: www.villalaestancia.com

For additional information contact John Real
at 619-683-7883 or e-mail him at
johnbr@villalaestancia.com
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For more information visit their web site
www.suite-getaways.com

or call them toll free at 1-866-882-3866.

Villa del Palmar Flamingos
The popularity of Puerto Vallarta continues to grow and we are
growing with it. The Villa del Palmar Flamingos Resort and Spa, a
50,000 sq. meter parcel north of Banderas Bay in Flamingos Vallarta
will include hotel, timeshare and residential resort opportunities.

Unlike Premiere Memberships that only include the Cabo San Lucas
and Puerto Vallarta properties, Gold Memberships include
membership here as well as in every existing and future Villa Group
timeshare. Find out how to upgrade now!  1-800-676-9394.



Kudos Keep
Coming

Dear UVC:

During our recent visit to Puerto Vallarta in
February, we enjoyed a new “wrinkle” in VDP
entertainment –-the addition of Peggy Sue (music
from the 50s and 60s), Hollywood Magic (theme
songs from movies) and The Lion King.  The
energetic Activities Staff, with some choreographic
help, put on these productions.  We have gotten to
know many of these young people through poolside
conversations.  Okay, maybe it’s not exactly
Broadway, but it’s a lot of fun for both the guests
and the staff. Kudos to all involved.

Lew and Rita Bott
Haddonfield, New Jersey

Dear Shay Williams:

Thanks again for your wonderful customer service
manners.  It is very much noted and I wouldn’t
hesitate to pass my comments on to your supervisor.
 Customer service means a great deal to people
from the Canadian prairies.  Have a great day!

Susan Rusk

Dear UVC:

My wife and I will be staying at the Villa del Palmar
in Cabo San Lucas.  I had some questions about
the resort and the all-inclusive plan so I called your
customer service line. Too often, people only contact
an employees’ manager when they have a
complaint. This message is to let you know about
the exceptional job that Courtney did in finding
the answers to my questions.  It’s not very often
that you find a customer service specialist that will
put in the extra effort it takes to keep the customer
satisfied.  If all of your employees are as good as
Courtney, then I know we’ll have a fantastic time
at the Villa del Palmar.

Garth Smith
Denver, Colorado
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Travel Opportunities Broaden

Your management company is constantly expanding your vacation
horizons.  These affiliated resorts are part of an agreement allowing
you to visit them through your Universal Vacation Club membership.

• Club Navigo (5 resorts to enjoy Disneyworld® and all the 
fun of Orlando!)

• Allegro Vacation Club (12 all-inclusive resorts in exotic 
Caribbean and Mexican locations)

• Park Plaza Resort (for skiing and mountain 
activities; a year round jewel)

• Lagonita Lodge (for skiing and mountain 
beauty in Big Bear Lake, CA)

• Grand Pacific Resorts (10 resorts for
sun-filled west coast California vacations)

• ResorTime™ (120 resorts in the continental 
USA, Hawaii, Canada and Latin America) with 
Bonus Time rates available for every UVC 
owner; go to www.Resortime.com for
more information)

As with any program offering vacation variety, there is a small fee
for the exchanges and for Bonus Time at ResorTime™ resorts, but
the good news is there are no annual fees, no subscription fees, and
overall costs are much lower than an exchange through RCI or II.

The fees charged offset the cost of the manpower to make the
transactions possible — much lower than anything else in the
industry. We hope you call our office, to investigate these
opportunities, and to let us make your trade!

As the management company adds resorts to its portfolio, there
will be more and more vacation choices for all of us!
1-800-852-4755

UVC’s Gold Membership

A New Tradition in Vacation Ownership—
Created with you in Mind!

Take your membership to the next level and join the thousands
of other UVC members who have chosen this priceless way to
vacation.  You’ll vacation far more often, at far less cost than
any standard vacation experience. New resorts…more vacation
opportunities…luxury accommodations.  Included in your
membership at no additional cost*

• Membership Privileges at any UVC Resort 
• Preferred Status for Internal Reservations
• Split Week Use
• Accelerated Use
• Gold Member Check in
• Vacation Travel Protection
• Upgrades
• Extended Stay Nights
*Some restrictions and HOA usage fees may apply.

Call 1-800-676-9394 now to discover a UVC Gold
Membership.  Ask for your complimentary CD ROM!

Our 800# Says It All!
It’s no wonder our Club Services team wins all sorts of awards.
The requests we get range from “will you put a bouquet of
flowers in the suite for my parent’s anniversary” to “we’re
bringing our grandchildren; can you upgrade us to a larger
unit?”  We do it all. And remember you now have a toll free
number to call for all your Club Services including:

• Upgrades
• Renting extra units for friends and family
• Pre-booking airport shuttle
• Pre-grocery and refrigerator stocking
• Flowers
• Gift Baskets
• Spa Packages
• Meal Plans

Call For More Information; 1-800-852-4755

On Call Travel
Vacation Plan

When traveling away from home, the last thing you want to
worry about is how you and your family will get help in an
emergency. Every year, thousands of travelers around the world
reach out for medical evacuation transportation to ON CALL
INTERNATIONAL.  You and your family members can now
travel confidently, knowing that a team of worldwide
professionals is waiting to assist you in a moment of crisis.
Although ON CALL INTERNATIONAL is a separate entity
and is not affiliated with or controlled by your management
company or UVC, we can help you enroll through our office.

UVC members with Gold Memberships are automatically
enrolled in the plan. This privilege is available to all other
members for an annual fee of just $34.99. And if you enroll
when paying your maintenance fees, you will receive a 20%
discount.  To find out more about Member Benefits call your
UVC office.  You can find out more about ON CALL at
www.oncallinternational.com/oncalltravelprotection

The experts agree: Don’t leave home with out it! Call your
Club to learn about the ON CALL Travel Vacation Plan.

ResorTimeTM

GRAND PACIFIC RESORTS

Vacation Checklist: Passport, Camera, Insurance?

“Most people who travel abroad occasionally, either as tourists or on business

should buy supplemental insurance covering emergencies and

evacuation...Evacuation for medical reasons, commonly called medi-vac,

can start at about $10,000. on a commercial jet and run

up to $120,000. on a private aircraft”

The New York Times, May 4, 2003
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UVC Means: UNLIMITEDVACATIONCHOICES
UVC Office is open:  8 a.m. – 6 p.m. PDT Monday –Thursday; 8 a.m. – 5 p.m. Friday
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Mark Your Calendars!

This year’s annual meeting will be held in beautiful San Diego
at what locals know is the best time of the year on the Southern
California coast.  Make your plans now to take part in continuing

to make your Club the finest of its kind in the world!

2003 Annual Meeting
Schedule of Events

Where:
Double Tree Hotel

Mission Valley, San Diego, CA

When:
Friday, October 10th

Saturday, October 11th, 2003

BENEFIT DESCRIPTION DEADLINES/TERMS FEE CONTACT

Regular Time Fixed week membership- use rights to a specific unit in a designated week. Summer -August 15 There is no charge for making UVC Office
Floating week membership - use rights to a particular unit Winter & Holiday - October 15 a Regular Time reservation within 1-800-852-4755
type during a designated season. Fixed booked automatically For non-use the season and unit type you own.

or changes, 60 days before check-in. *Reservations
are confirmed on a first come, first served basis.

Internal      Members who already have a reservation, but want to reschedule it. No fixed deadlines, reservations 30 days or more in advance $60. UVC Office
Reservations *Fixed weeks are considered as already having a reservation. are subject to availability. 29 days or less in advance $120. 1-800-852-4755

Unit Upgrade Unit Upgrade- Trade your unit type for a larger unit type Subject to availability. PV 2 bedrooms & all Cabo Fee- based upon the value difference between UVC Office
(other than the one to which you have use rights). unit types - upgrades allowed 60 days in advance. your unit type and the one you are requesting. 1-800-852-4755

"G" Building Unit Exchange - Trade your �G� building unit to another Subject to availability. Summer $115. UVC Office
Upgrade building (other than the one to which you have use rights). Winter $265. 1-800-852-4755

Seasonal Upgrade Seasonal Upgrade - Travel in a higher season Subject to availability. Upgrades to PV Holiday or Fee based on the value difference between your UVC Office
(other than the one to which you have use rights.). February or March allowed 60 days in advance. season and the one you are requesting. 1-800-852-4755

All seasonal upgrades in Cabo allowed 
60 days in advance.

Vacation Bank Save any weeks you are unable to use during the current year to Summer - August 15 $60 per week/per year. UVC Office
the next year. You may save your weeks for up to three years. Winter/Holiday - October 15 After reservation deadline $120. 1-800-852-4755

Fixed weeks 60 days prior to your arrival date.

Vacation Borrow up to three years of your vacation weeks in advance for Available to PAID IN FULL members only.  $60 per week, plus pre payment UVC Office
Borrowing use during the current year. Allows for additional weeks or units. of estimated maintenance fees. 1-800-852-4755

Affiliated Exchange your week to over 3,000 worldwide resorts through Terms and conditions specified through II and Fees specified through II and RCI directly. RCI (888)909-3773
Exchange Interval International (II) or Resort Condominiums International (RCI). RCI directly. CANNOT EXCHANGE II (800)634-3415
Companies BACK INTO HOME RESORT.

Rental Program Give up rights to your current year's week in exchange for 65% December of preceding year. Current years maintenance fees must be paid Suite GetawaysSM

of the proceeds generated from the rental of your week. Offsets Subject to all terms and conditions in full. If your weeks are not rented, you will be 1-800-852-4755
maintenance fee expense when you are unable to use week and of the Rental Agreement. able to save them for use the following year.
do not want to use other options.

Additional Nights/ Book one or more days in addition to your owned time. Allows Subject to availability. 31 days or more in advance - 25% off rental rack rates. Suite GetawaysSM

Weeks for flight schedule, extended trips, or addition people. 30 days or less - 40% off rental rack rates. 1-800-852-4755
  

Payment Options Installment Plan: Installment Plan: Members may elect this option Installment Plan - $9.70 single week membership. UVC Office
Members may elect to make installments due by November 1, upon receipt of their October 1 bill. $12.70 for multiple week memberships. 1-800-852-4755
February 1, May 1, and August 1. 

Cabo Internal Villa del Mar Members and Non-Premier Villa del Palmar (Vallarta) Reservations must be booked within 59 days of Internal Exchange -$200. UVC Office
Exchange members may book weeks at the Villa del Palmar - Cabo. arrival. Unit and seasonal upgrades are subject Upgrade fees are based on the value difference 1-800-852-4755

to availability. between the unit/season owned and the
one your are requesting.

Premier Members with use rights at both Puerto Vallarta and Cabo, have any day Reservations booked in Cabo allowed ten months There is no charge for making a Regular Time UVC Office
Members check in and split week privileges (4/3 nights, or 3/4 nights). or less and are subject to availability. PV unused reservation within the season and unit type you own. 1-800-852-4755

split time can not be vacation banked. Split weeks incur a fee of $60.

Cruise Benefits Give up your week in exchange for cruises OR receive discounts Reserve a week at your home resort a minimum All fees are specified directly through ICE Gallery. ICE Gallery
on cruises without depositing vacation weeks. of six months out from the arrival date at the 888-320-ICEG

resort - NOT from your cruise date. Complete a
resort deposit/release form and fax or send it to
ICE Gallery. All terms and conditions are
specified directly through ICE Gallery.

Airport Transfers available from both Puerto Vallarta and Suggested scheduling time frame 30 days. PV - $7 (US) one way only from airport UVC Office
Shuttle Service Cabo San Lucas directly to the Villa del Mar, Villa del Palmar, and Minimum of 14 day advance notice required. to resort. CABO - $30 (US) round trip. 1-800-852-4755

Villa del Palamar - Cabo, respectfully.

Golf Packages Lock in discounted tee time rates when prebooked through UVC. Suggested scheduling time frame 30 days. Discounts varies on season - call UVC for details. UVC Office
Minimum of 14 day advance notice required. 1-800-852-4755

Internal Exchange Exchange your week at your home resort for a week at your sister resort. Subject to availability. $60.00 plus the value difference between UVC Office
your unit/season owned and the one your 1-800-852-4755
are requesting.

Guest Certificates Share the fun of resort vacationing to a friend, family member Your guest must be at least 25 years of age $25.00 per reservation. UVC Office
or business associate.          $500 deposit is required for adults younger 1-800-852-4755

than 25 years.

Multi-Day Check in Non Premier Owners can now take advantage of Multi-Day check in. Subject to availability. Upgrade fees apply if $60.00. UVC Office
changing unit or season. Restrictions apply to 1-800-852-4755
fixed week ownership.

All Inclusive Packages You can take advantage of prepaying for your food & beverage Suggested scheduling time frame 14 Varies based upon plan. UVC Office
either for 4 or 7 day stay. business days. 1-800-852-4755

Prebooking Events Various Tours & Events can be purchased in advance of your arrival. Suggested scheduling time frame 14 Varies based upon plan.. UVC Office
business days. 1-800-852-4755

Special Requests You can pre-stock your room with wine, beer, chips, fruit and other special Suggested scheduling time frame 14 days. Varies depending on nature of items requested. UVC Office
requests. Maybe you would like flowers for a special guest? Minimum fee. 1-800-852-4755

Spa Packages Pre book an array of services. Suggested scheduling time frame 14 days. Varies depending on nature of Spa Services UVC Office
Minimum of 72 business hours advance requested. 1-800-852-4755
notice required.

Agenda:
Friday, October 10, 2003
10:00am - 12:00pm Member Advisory

Committee Meeting
3:00pm - 5:00pm Eagles Wings

Foundation Meeting
7:00pm Dinner – MAC,

Eagles Wings 
Board and UVC Board
of Directors

Saturday, October 11, 2003
9:00am - 10:00am Continental Breakfast
10:00am - 12:00pm Annual Meeting of the 

Members
12:00pm - 1:00pm Lunch
2:00pm - 4:00pm UVC Board of

Directors Meeting
Directors

Please remember that all referrals must be
registered with the referral department by calling
1-800-676-9394 at least 14 days prior to resort arrival

or Palmar credit will not be issued. Travel dates
must be included at time of registration.

To receive Palmares Credit, referrals sharing
accommodations with members must be

registered 90 days in advance.

For more information visit:
www.vdpreferral.com

UV
C Owner Referral ProgramFind out how to

Win a Plasma TV and more!
Call 1-800-676-9394


